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Safety Instructions

Please read this manual carefully before installation, and install this product in strict accordance with the manual.
After reading, please keep this manual properly in a safe place.

To prevent users and others from injuries and property damages, please strictly observe the safety warnings and
precautions.

Symbol lllustration

It indicates that serious injuries or deaths may be caused if you do not follow the
instructions in this warning and operate this unit incorrectly.

Warning

It indicates that injuries or property losses may be caused if you do not follow the

Caution |/ IHIEEs (e TS S
instructions in this caution and operate this unit incorrectly.

The following symbols are used to indicate important safety precautions when this product is used.

Symbol Description
® This symbol indicates something to not do, meaning [prohibited)].
A This symbol indicates something that must be performed [must do].

Warning

* Do not put lit cigarettes and other burning materials into the toilet seat.
Otherwise, it may cause a fire.

* Never disassemble, repair or modify this product by yourself.
Otherwise, it may cause a fire or an electric shock.

* Never pour water or detergent on the main unit or the power plug.
Otherwise, it may cause a fire or an electric shock.

* Never touch the power plug with wet hands.
Otherwise, it may cause electric shock.

* Never use other electrical appliances on the same socket with this product.

® * Never use an extension power cord or a loose and unstable power socket.
Otherwise, it may cause a fire or an electric shock.

+ If the flexible power cord is damaged, it must be replaced by a professional in order to
avoid danger.

* This product is an electrical product. Never place it in a place where it is likely to be
damped by water.

* Never put fingers or other objects into or block the warm wind outlet.
Otherwise, it may cause scalds, electric shocks or burns.

* When this product is energized, do not lay this product on its side or invert it.
Otherwise, it may cause a fire or burns.

* Do not install or use this product in a bathroom or other damp places.

* This product must be grounded securely. Make sure to provide grounding protection for
the AC socket, and use the three-pin socket for the grounding wire.
A If you are not sure if it is grounded securely, ask a qualified electrician or service person
to check and verify the condition. Please make sure the wiring of the power ocket used
for this product is in compliance with the national standard (null line on the left and live
line on the right) and should not be reversed.




Warning

* This product must be connected to a 220V/50Hz special standard socket and wiring

with the minimum load current of 10A.The socket must be equipped with a ground

fault circuit breaker or a ground leakage protector or other similar fast leakage

protection switch with high sensitivity(with the rated sensitive current of 10mA or less).

The socket should be located so that it is unlikely to be damped by water.

A waterproof socket is recommended.

During installation, the new hose set and other attached or specified components that

are supplied with the unit should be used, and the old hose set should not be reused.

Otherwise, it may cause water leakage, fire or electric shock.

* To prevent this product from short circuit, when moved to a room from a cold or moist
place, it should be left in the room for 2 hours at first to allow the condensate inside
the unit to evaporate fully, and then turned on.

Caution

* Please disconnect the power plug when it thunders.

* Do not place this product at a place where it may fall or be pulled into a athtub or sink.

* Do not place this product in water or other liquids.

* Do not touch this product when it has fallen into or immersed in water.
Disconnect the power plug immediately.

* Do not stand on the toilet or strike the ceramic with heavy force, so as to prevent the
toilet from damage and water leakage.

* Never embed a cementitious material (cement mortar) in the base of the toilet.
Otherwise, the ceramic may crack due to expansion.

* Never apply a heavy force or impact to the toilet. Do not stand on the seat, lid or
main unit. Do not place any heavy objects on the toilet.

* Never clean this product with banana oil, gasoline, chemical and detergent,
insecticide, toilet cleaner and hard brush.

* Do not use the water other than the GB 5749 standard tap water.
Otherwise, it may cause problems such as system failure or skin irritation.

* Do not expose this product to the sunlight directly, to prevent it from discoloration
and compromised remote control function.

* The seat and lid of this product have a feature of slow descent, and do not press them
forcibly so as to prevent the descender from being damaged.

* Do not connect the water inlet hose to the water outlet pipe of the water heater,
where the inlet water temperature is 3-35°C, and the builtin heating
assembly may not work when the temperature exceeds the specified range.

* When using this product, do not lean back on the lid to avoid damaging this product.

* Do not flush objects likely to cause blockage, such as toilet paper, paper urine pad,
and maternity sanitary napkins, into the toilet.

+ If this product does not work normally or fails, please stop using it and cut off the
power supply immediately, and contact the service provider timely.

* Disconnect the power plug and close the water supply valve before installing,
disassembling, repairing and maintaining this product.

* Do not use this product in an environment below 0°C. If the room temperature is below
0°C, the water in the water tank must be drained completely to prevent the water tank
from freezing and cracking.

+ If this product is not used for a long time, the power must be disconnected and the water
in the water tank must be drained completely.

* In the event of being used by a person with physical, sensory, intellectual deficiencies or
lack of experience and common knowledge (including children), this product needs to
be used under the regular supervision of a person. Patients with heart diseases should
use this product with caution.

* Do not allow children to play with this product.

* Please provide heating measures to increase the temperature of the washroom in order
to prevent frost damages.

* Before use, please drain water and clean the inlet pipe to avoid blockage.
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Tools and Materials Required (not supplied)

* Adjustable wrench x 2 ® Measuring tape *Teflon tape Utility knife * Drill
* Sorts of screwdrivers ~ ® Glass cement gun  ® Glass cement *Marking pen * level
Dimensions | 399mm
. 433mm ‘ L
[ I
|
e
N
3
3
: Top view
Finished wall
694mm

998mm

WwgOoy
WwgGy

— | — - — e —— —

Finished floor

305/400mm

To outlet hole

Notes: 1. The sketch provided in the manual of this product is for reference only, and we reserve the right of
modifying the form of this product.
2. If there is any change to the appearance of this product, the actual product shall prevail.
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Technical Specifications

Article No. ‘ 22452007 ‘ 22453007 ‘ 22454007 ‘ 22455007 ‘ 22456007
Model E B Auto lid B
Rough-in distance 305mm | 400mm 305mm 305mm | 400mm
Rated power supply AC 220V 50 Hz
*Rated power 1065W 1015W
length of water inlet hose appr. 870mm
length of power cord appr. 1.5m
Overall unit waterproof IPX4
Flush volume 4.8L (Full 6.0L/Half 4.21)
Water inlet method Direct to water supply
C.eramic Flushing mode Siphonic jet
foilet Outside diameter of drain outlet <100mm
Drainage method Down-drain
Heating method Instant heat type
Water temperature Temperature adjusting range: OFF/appr. 32-39 °C
Heating power 1600W
Water volume 3-Llevel adjustment
Cleaning - - - -
device | Cleansing mode Rear washing front washing, mobile washing Rear washing, front washing, mobile washing
Spray cleansing location 3-level adjustment
Water pressure protection Pressure stabilizing device, automatic pressure discharging device
Antifouling device Automatic spray washing device, anti-siphon device, anti-backflow device, filter device
Safety device Thermal fuse, waler femperafure T:gskgrg g;)org?gcupignprorecnon, femperafure confroller,
::::]t?cr)i:nal Warm wind temperature Temperature adjusting range: appr. 43-53°C
Warm wind| Warm wind speed 20.2m3/min
device Heating power 210W
Safety device Thermostat, thermal fuse, leakage protection
Surface temperature Temperature adjusting range: OFF/appr. 31-39°C
Heating power 50W
Heated ) _ After 10 minufes of use, the seaf femperature aufomafically decreases fo a low level slowly
seat Heated burning protection (about 31 ° C)
Safety device Seating sensor, temperature sensor, thermal fuse, thermostat, leakage protection
Lid opening| Automatic lid opening/closing o ° X
/elosing | Open/Close by remote conroller L Open lid only X
Deodorization mode Water deodorization X X
Caring eSanitize [} X X
device | Night light sefting Smart
Automatic flushing Automatic flushing
Flushing upon power off Manual flushing
Inlet water pressure 0.08MPa(hydrodynamic pressure) - 0.8 MPa(hydrostatic pressure)
Inlet water temperature 3°C-35°C
Ambient temperature 1°C-40°C
**Bacteriostatic site Seats Nozzle+ Ceramic glaze
***UV lamp sterilization site Spray nozzle
***Negative lon Sterilization site Nozzle. Ceramic flushing surface | X
Product Dimensions 694 mm (length) x 433 mm (width) x 485 mm (height)
Product Weight 46kg
Product Standards GB 4706.1-2005 / GB 4706.53-2008
Description:

* Rated power: It is the average power consumed when this product is energized and started initially, sets the water pressure, seat temperature and water temperature
to the highest level in sequence, then immediately starts the rear washing and continues to work stably for one cleaning cycle, with the ambient temperature of 23°C,
the hydrostatic pressure of 0.18MPa+0.02MPa and the inlet water temperature of 15°C, in accordance with the standard GB 4706.1-2005/GB 4706.53-2008.
(In testing, E: Mobile wash and massage clean function must be turned on. B Auto lid and B: Mobile wash function must be turned on.)

** Seats Nozzle: Effectively resist the breeding of Escherichia coli/Staphylococcus aureus according to the sterilization performance requirements in ISO 22196-2011
standard. Ceramic: According to the sterilization performance requirements in JC/T 897-2014 Antibacterial Ceramic Products Antibacterial Performance, it can effectively
resist the breeding of Escherichia coli and Staphylococcus aureus.

*** Nozzle and ceramic flushing surface: Effectively remove Escherichia coli/Staphylococcus aureus according to the sterilization performance requirements in
GB/T 231312019 standard.
This product meets the cleaning rate requirements in GB/T 23131-2019. The optimal cleaning rate test method of this product: needs to adjust the position of the spray
wand to the foremost end and the water pressure to the highest level, and turn on the mobile washing function at the same time.
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Sketch

Lid

Flushing

Remote control

Remote control hanger

Seat

Seated sensing area

Rear washing - Front washing Spray nozzle

Nusll
Angle valve (ﬁ\{‘?", Ceramic toilet

Water inlet hose

g- Leakage protection plug

Power cord

Manual flushing button

Stop button
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List of Materials

Main unit

Angle valve

= o ()
> g ()

Remote control hanger expansion
screw set with silicone

O

Button cell (model CR2450)

5

Manual
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Remote control and Remote control hanger

Sealing flange

Alignment hole cardboard

Certificate

Warranty card

(included in the manual)



Installation of the ceramic toilet

1.Installation of the mating angle valve

Tips: 1. If the wall has been installed with the old angle valve, it needs to be replaced by professionals to avoid
improper disassembly resulting in the inability to install the angle valve.
2. Must use the matching angle valve, otherwise it may cause the pipeline blockage.

Mating angle valve \%

Floor outfall

2.Installation of alignment hole cardboard

Measure the floor levelness with a horizon, to make sure the floor of the installation area is level.

Align the alignment hole cardboard with the center line of the outfall, draw a corresponding contour line based
on the alignment hole cardboard, and then remove the cardboard.

The positions for power supply and water supply
on the wall are interchangeable TOA waterproof
and splash-proof socket with ground fault circuit
breaker.

3. Installation of ceramic toilet

Insert the sealing flange into the drain outlet of the toilet;
Mount the toilet to the corresponding position according to the drawn contour line.

(Align the arrows on the labels at both sides
of the bottom of the ceramic with the center

line of the drain outlet)
Floor outfall \é

Tips: It is suggested to lift and open the seat by two persons since the one-piece toilet is heavy.
It is strictly forbidden to carry the product from the seat cover part (it is easy to cause mechanical failure).

Sealing flange



4 Installation of water inlet hose

Connect water inlet and angle valve with new hose and tighten them.

Toilet flushing pipe

Mating angle valve

Rear/ front washing pipe

5.Application of the glass glue cement

Apply high-quality mildew-proof glass cement around the lower edge of the toilet.

Apply glass cement on the outside of the toilet edge

Inside Outside

Glass cement

Tips: Clean the garbage and other dirt on drain outlet;
and when installing the toilet, make sure the drain outlet of the toilet drain and the floor
outfall are installed in place.
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Installation of the remote control

Do not install and use this product in a damp environment. Do not place it in a place where it is likely to be damped with water.

1.Installation of remote control hanger

(D Press the remote control hanger upright against the pre-installation area on the wall, and mark the positions of the two mounting
holes on the wall with the marking pen.

@ Drill holes at the positions marked on the wall with a $6 mm drill bit, at a depth of 35 mm.
(When determining the installation position, you need to mark sure that a person can easily reach the remote control by hand
when sitting on the seat)

(3 Insert the expansion tubes into the holes in the wall; press the hanger against the wall, with the holes on the hanger aligned with
the expansion tubes; insert the screws and tighten them; and then cover them with the silicone pads.

— T f~ @> BB
/}// nmp =)
/‘ -
/ O

2.Battery installation

(D Push up the battery cover, open the battery covero
(2 Unscrew the battery sealing cover counterclockwise, put the new battery with the positive terminal("+",) facing upwards
into the remote control, and then screw the battery sealing cover clockwise.

Push up the
battery cover

The button battery with the positive
terminal("+") facing upwards.
The Battery type is CR2450.

(3 Put on the battery cover.

@ Place the remote control in the hanger (which has a magnetic absorption function).

/N Precautions for Battery Use

(D Please use the specified battery type, do not change the battery type at will, otherwise it will lead to product
damage, serious can lead to overheating, burning and other safety hazards.

@ Please recognize the positive and negative pole markings when installing to prevent short circuit and
misconnection of positive and negative poles.

(3 Keep the button battery properly to prevent infants and children from swallowing it.

@ Waste button batteries should be disposed of in accordance with national environmental protection laws,
do not throw them away.

(® According to the family of 4 (male:2, female:2), frequency of use: defecating 1 time/day per person, urinating
4 times/day per person. The service life of the button battery is about 6 months. When the battery status indicator
of the remote control flashes red, it indicates that the battery is low, please replace the battery in time.
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Preparation before Use

1. Turn on the angle valve

To check the tightness of the pipe connections and make sure that there is no water leakage, turn the angle valve
counterclockwise to adjust the opening to the maximum.
(Note: The angle valve opens with a large torque for the first time.)

2. Switch on the power supply

Plug the leakage protection plug of the power cord into the power socket, and press the reset button.
If the power indicator light is on, it indicates that the power is on.

Reset button
\( . O H

= power indicator Power indicator light : =

"owe D
light is on Test button —

Tips: Press the leakage test button before use. If the reset button bounces, it indicates that the leakage
protection function is normal.

3. Safety selfinspection

(D After power on, the host buzzer beeps, the night light flashes, the side button indicator blue and white
light flashes alternately, and the self-test begins.
(2 The host buzzer sounds another "beep", the self-test is completed and stops flashing.

(3 The function mode is on, and the toilet can be used normally.
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Automatic lid opening/closing function
(*Only E 22452007 22453007and B auto lid 22454007 )

If you are purchasing an electronic toilet with automatic lid opening/closing function, it has the feature of automatically
opening/closing the lid. ( The auto open&close function of lid is set to OFF by default. For the first use, you need to long
press the remote control" & "button for more than 3 seconds to open the function. For details, see page 39.)

1.When a user gets close to the toilet

When a human body gets close to the toilet, the main unit detects the action of the human body, and opens the lid
automatically

2.When using the toilet

The lid will be closed automatically within about 90s after the human body leaves the toilet.

3.When a male user stands to use the toilet

Open the seat with the remote control (Only E) or manually.
The lid and seat will be closed automatically within about 90 seconds after the human body uses and leaves the toilet.
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Functional Buttons of Main Unit

Flushing |ndicot|or light

Stop

Rear washing Front washing

Operation instructions of buttons:

1. When sitting on the seat, short press the “Rear/Front washing” button to activate the Rear/Front washing function,
short press the “Stop” button to shut down the function.

2. When leaving the seat, short press the “Rear/Front washing” button to execute the manual cleaning nozzle function,
and short press the “Stop” button to shut down the function.

3. When short press the "Flushing" button on the main unit o turn on the flush function.

4. Press and hold the “Rear washing” button and the “Front washing” button simultaneously for more than 3s to turn
ON/OFF the automatic power save function. With the automatic power save function activated, the seat heating
function will be deactivated when more than 48 hours passes after leaving the seat, and will return to the last level
used when sitting on the seat.

5. When leaving the seat, press and hold the "stop" button to enter the standby mode, the white light on the toilet will
enter the slow breathing state. o

6. In standby mode, press and hold the "Stop" button to exit the standby mode, the white light on the unit is always on.

7. In normal operation mode, when opening the rear wash, front wash, warm wind, cleaning nozzle and other functions,
the white light on the toilet is in a breathing state. When the function of negative lon sterilization is turned on, the
blue light on the toilet is in a breathing state.

8. Short press the "stop" button, will stop the rear wash, front wash, warm wind, cleaning nozzle, and negative lon
sterilization functions.

Instructions of Indicator light:

1. Normal startup state, with white indicator light and normal brightness constantly on; When touching the remote control
button, white indicator light flashing prompt.

2. when opening the rear wash, front wash, warm wind and other functions, the indicator light is white and normal brightness,
gradually turning on and off, indicating a breathing state.

3. In standby mode, the white brightness of the indicator light decreases, gradually turns on and off, and the breathing state is slow.

4. When the function of negative lon sterilization and UV lamp sterilization is turned on, the indicator light is blue with normal
brightness, gradually turning on and gradually extinguishing the respiratory state.

Usage of Remote Control

Short press for full flush Double press for half flush

Rear washing Front washing

Auto cover status ——— 2 & ——— Auto flushing status
. Battery Status
Open/close lid g 0O ~ Mobie washing
FxRE =1 Bahilit
Stop I g
[ .
Open/close seat g = Massage washing
i iR
Warm wind - =
+ N
Adjust water pressure ———— &2 i ——— Adjust nozzle position
— A4
| ‘ 3-level status display light
Seattemperatre ————— &' &' ' Water temperature
R Rig kiR
= Warm wind temperature
eSanitize ——— (8 Q- % ——— Cleaning nozzle
FEFRE ) B
Night light '
hansgrohe
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Usage of Remote Control (cont.)

Short press for full flush Double press for half flush

Rear washing Front washing

Battery Status

Auto cover status Auto flushing status

Open/close lid Mobile washing

Stop
Warm wind Cleaning nozzle
Night light —
\ + O [\ ‘
Adjust water pressure A= c o ‘— Adjust nozzle position
-1y
— 3-level status display light
. 1 !
Warm wind temperature c o 0 Water temperature
Rig R kiR

| Seat temperature

hansgrohe

Short press for full flush Double press for half flush

Rear washing Front washing

Battery Status ——— = Bk —————— Auto flushing status
[
Warm wind —— & [0 < ——— Mobile washing
BR B BHER
Stop I
. I
Night light —————— O~ | Cleaning nozzle
& i
. "
Adijust water pressure ————————— 1 . s ——— Adjust nozzle position
S s
. <)
‘\\ Y, | ‘a\ N
i - 3-level status display light
. cd 4 l
Warm wind temperature c <a O Water temperature

=
i
B
B
Z
i

l Seat temperature

hansgrohe



Flushing

. 1. Short press " (CD)/" button, the toilet starts full flushing.
6 A 2. Double press" ©* " button, the toilet starts half flushing.
C) 3. Long press " @)‘/' " button, the automatic flushing indicator light will flash. Press and hold for more than

’ 3 seconds to set the automatic flushing function on or off;
when the automatic flushing function is turned on, the automatic flushing status indicator lights up, and
no operation indicator goes off within 5 seconds. When the auto flush function is turned on, toilet will
automatically flush after detecting user leaving the seat. When the auto flush function is turned on, toilet
will automatically flush after detecting user leaving the seat.

Rear washing

| In the state of seat, short press the " W" button to open the rear washing function, the spray bar extends
II/ and sprays water to clean the buttocks. During the cleaning process, press the " W' button again short

or short press the " [] " button to stop the rear wash function immediately.

Front washing

- In the state of seat, short press the " /" button to open the front washing function, the spray bar extends
\:‘/ and sprays water to cleaning. In the process of cleaning, short press " /' button again or short press

" [ " button can immediately stop the front washing function.

Mobile washing

In the "rear wash" or "front wash", short press the " “$/" button to open the mobile washing function,

Q
\\\/ the nozzle moves back and forth to expand the washing range.

Massage washing ¢ only)

In the "rear wash" or "front wash", short press " “3,#' button to open the massage washing function.

Warm wind
C In the state of the seat, short press the " (é " button, the warm wind function starts, start the wind.
C— Short press the " = " button again or short press " [J" button can immediately stop warm wind.

38



Open/close lid (*Only E and B auto lid )

AN (@ Short press " g button, open or close the lid.

N @ Long press the " S button, the automatic lid indicator light will flash. Press and hold for more than
3 seconds to set the automatic lid opening and closing function on or off;
When the automatic lid opening and closing function is enabled, the automatic lid indicator light will
turn on, and if there is no operation within 5 seconds, the indicator light will turn off.
(The function is disabled by default and needs to be activated for the first use.)

Open/close seat o )

\l Short press " e}l " button, open or close the seat.

a

Adjust water pressure

Press” 4 “or” — " button when it is under rear washing or front washing, the indicator light will
+ be on and showing water pressure level, the water pressure can be adjusted by 3 levels.
The indicator light display corresponds to the gear as follows:
o [e] °
o L L]
- L] L] L]
Level 1 Level 2 Level 3

Adjust nozzle position

Press " /N "or" N "button when it is under function of rear washing or front washing, the indicator

AN\ light will be on showing current nozzle position, adjust nozzle position by 3 levels.
The indicator light display corresponds to the gear as follows:
o o .
o L L]
v L] L L
Level 1 Level 2 Level 3

Water temperature adjustment

Short press the " Ol " button when it is under function of rear washing or front washing to adjust the
| water temperature. The indicator will show the water temperature level if it's on. When the indicator is off,
O the water level is O(normal temperature). Short press this button to adjust water temperature level from O
to 3 in cycle. The indicator light display corresponds to the gear as follows:

o o o .

o o . .

(o) L] L] L]
Normal Level 1 Level 2 Level 3
temperature

Warm wind temperature adjustment

)
In the process of drying, press the " = " button to adjust the air temperature, and the indicator light

Ll will light up to display the wind temperature range. When the indicator light is not on, it is O grade
— (normal temperature range), and the range adjustment mode is 0-5 grade in turn.
The indicator light display corresponds to the gear as follows:

[e] o o °
[e] ) o [
o L] L] L]

Normal Level 1 Level 2 Level 3

temperature
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Seat temperature adjustment

iy ) . T .
Short press the " & " button to adjust the seat temperature. The indicator will show the seat temperature

1 level if it's on. When the indicator is off, the seat level is 0. Short press this button to adjust seat temperature
level from O to 5 in cycle. The indicator light display corresponds to the gear as follows:
[e] o [e] °
[e] o [ ] [
[e] ° ° °
Normal Level 1 Level 2 Level 3
temperature

eSGnIflze (*On|y E )

(D Without seated, short press the " (8 "button activate the sterilization function for the nozzle and
@ the ceramic flushing surface.

@) Long press " (8 " button for more than 3 seconds to enable or disable the automatic negative

ion sterilization function. When enabled, the buzzer will beep once, and when disabled, it will beep

three times. Once enabled, the nozzle and ceramic flushing surface will automatically undergo negative

ion sterilization if the net ion sterilization function was not used for 24 hours.

Night light

' Short press " -\(Ij-" button to enter into intelligent mode (Night light will be ON or OFF by detecting the
- O - lightness of surroundings), the buzzer beeps once;
= Short press the " -3~ " button again to turn off the infelligent night light, the buzzer beeped three times.

Cleaning nozzle

+ Without seated, short press the " %" button, the spray bar extends, open the manual cleaning nozzle,
¢/ 10 minutes later or short press the " [J " button spray bar automatically retracted.
¢ In the seated cleaning state, the operation is invalid.

Battery Status

3 If the battery status indicator flashes red, it indicates that the battery power is low, please replace the

° remote control battery in time. (Please see page 33 for details on how to operate)

Remote control code pairing

In the power-on state:

(D Press and hold the " (" button first, then press the " W" button, the indicator flashes.
@ Within 10 seconds, press and hold the " 3" button again, then press the " [l,/" button.

3 The indicator light stops flashing and stays on for 2 seconds, the code pairing is successful.

If the remote control does not respond when you use it for the first time, or when you replace it with a
new one, you need fo re-pair the code to use it normally.

If the code matching fails, please follow the above steps to re-pair the code.

(Remote control code verification must be conducted within 30 seconds after the host is powered on
and self tested.)

Tips:

1. Only when the user is seated and the buzzer beeps can the functions of front/rear washing and drying be
activated.

2. Please sit backward on the seat for correct washing position and to avoid splashing.

3. The nozzle will continue to spray for 1-2 seconds after user stands up during washing, so please press “Stop” button
before standing up.

4. The buzzer will "beep" once when the user presses one button indicating that the main unit receives the signal and
conduct the operation accordingly. If the buzzer "beeps" twice, it indicates invalid operation.
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Maintenance and Care of Main Unit

1. Cut off the power: Please cut off the power before maintaining the main unit.

2. Wipe with a soft rag: Please wipe the dirty area with a wrung-out soft rag.

3. Safety self-inspection: Please reconnect the power after wiping.

4. If you find that the toilet is moving or shaking during usage, check if the
silicone is loosened due to aging, and remove and reapply the silicone if it is
loosened.

Maintenance and Care of Remote Control

Please wipe the dirty area with a wrung-out soft rag.

® Do not to rinse this product directly with water or detergent.

Maintenance and Care of Spray Nozzle

1. Stretch the nozzle: Where there is no human body on the seat, short press “Cleaning nozzle” button of the remote
control to activate the manual nozzle washing function. The nozzle will stretch out automatically.

2.Wipe the nozzle: After the nozzle stretches out automatically, wipe it with a soft rag or a soft brush (neutral cleaner);
Do not pull out or push in the spray wand to avoid damaging the wand or motor.

3. Retract the nozzle: 10 minutes later or short press the "Stop" button spray bar automatically retracted.

Filter cleaning

Time for maintenance: It is under normal water pressure but poor flush occurs.

1.Close the angle valve, unscrew angle valve nut, 2.Reinstall filter net and angle valve nut,
remove filter net. open the angle valve.
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When the electricity and water supply is cut-off

1. How to flush the toilet during interruption of power supply:

Press the manual flushing button (Press and hold for more than 4 seconds) to flush it.

Manual flushing button
(Press and hold for more
than 4 seconds)

2. How to flush the toilet during interruption of water supply:

Pour the water into a large bucket (about 8 L)
and flush the toilet around the bowl face of the
toilet. Here, you should take care to prevent
water from overflowing from the toilet.

When this product is left unused for a long time

Especially in winter, when you are not at home for a long time, please make sure to drain the
water in the water tank and the pipeline to prevent freezing.
To discharge water:

1.Unplug and cut off the electricity.

2.Drain out the water inside tank:
Close the water inlet angle valve and long press the manual flushing button to drain the water.

3.Drain the water in the pipeline:
loosen the hose from the angle valve, drain the water in the pipeline and reinstall the hose.

—
o

4.Dispose of the water in the toilet:

For the sake of safety, it is recommended to pour the antifreeze into the water in the toilet.

Tips: Before drainage, you must cut off the power!
When using the toilet again, please make sure to turn on the water and power again.
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Fault Analysis and Solution

Problem Cause Solution
The water inlet hose buckles to cause Solve the buckling
blockage
No flushing The fill valve is off Turn on the fill valve

Water supply is cut off

Wait for water supply restoration

Poor flushing

The water inlet hose buckles to cause
partial blockage

Solve the buckling

The fill valve is not fully turned on

Turn on the fill valve fully

Filter blockage

Replace the filter

Low water temperature

The water temperature is set at the
normal temperature level

Reset the water temperature

Low seat temperature

The seat temperature is set at the
normal temperature level

Reset the seat temperature

In standby or power save mode

Switch to the function mode and use it after 3
minutes

Low wind temperature

The wind temperature is set at the
normal temperature level

Reset the wind temperature

No wind out

In standby mode

Switch to the function mode to use the warm wind
function

The spray wand
cannot retract

Power off

Push back the spray wand lightly and wait for the
power

Get stuck by impurities

Clear away the impurities, or gently push the spray
rod back

The spray wand
cannot stretch out

Power off

Wait for power restoration

Not sitting in the sensing area

Sit right in the sensing area

The remote control
is failed

Reverse the polarity of battery

Reinstall the battery with correct polarity setting

Remote control battery low

Replace with a new battery

The deodorization does
not function normally
(*E only)

The user doesn't reach the sensing
area in the seat

Adjust to reach the sensing area in the seat

Deodorization function keeps working
after the user leaves

After the user leaves the seat, the deodorization
function will continue working for a while to make
sure to eliminate the odor completely, which is
normal

A\

Caution

If the fault still exists after taking the measures above, you should cut off the power,
and contact the service provider to ask a professional to repair it.

If the power leakage protection switch often trips, this product is indicated to undergo
electric leakage. Please cut off the power, and contact the service
provider to ask a professional to repair it.
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Information on the Use of Hazardous Substances in Electrical
and Electronic Devices

Hazardous Substance
Part Name
lead (Pb) Mercury | Cadmium | Hexavalent Polybrominated  |Polybrominated dip-
(Hg) (Cd) chromium (Cr(VI)) | biphenyl (PBB)  |henyl ether (PBDE)
Power cord X @) O O O O
Circuit board X O O ) O O
Seating sensor X O O O O O
Temperature senor X O O O @) O
Temperature protector O O X (@] O O
Grounding piece X O O O O O
Water inlet hose X @) O O O @)
Expansion bolt X ©) O O O O
Angle valve X @) O O O O
Stabilizer assembly X @) O O @) O
Motor assembly X O @) @) ©) )
o:lt indicates that the content of this hazardous substance in all the homogeneous materials of this component is below
the limit specified in GB/T 26572.
X:It indicates that the content of this hazardous substance at least in a homogeneous material of this component is above
the limit specified in GB/T 26572.

Environment-Friendly Use Period ‘\10)

The number of years in this symbol is based on the environmentfriendly use period provided in SJ/T 11364-2014
Marking for the Restriction of the Use of Hazardous Substances in Electronic and Electrical Products.

As long as the safety and use precautions of this product stated in the manual are observed, the leakage or sudden
change of hazardous substances due to the use of this product will not occur during this period from the date of
manufacture, and the serious pollution to the environment and the injuries and property losses to the user will not be
caused.

[Environment-Friendly Use Period] It is neither a safety service life nor a quality guarantee period. When this product
is not suitable for continued use and needs to be discarded, please dispose it in accordance with the legal regulations
related to the recycling of electrical and electronic products. Thank you for your cooperation.

Note: The product you have purchased may not contain all of the components above, which depends on the product
model.

Grade of the energy efficiency and water efficiency

The energy efficiency and water efficiency grades of Hansgrohe's smart toilet products meet the requirements of
GB 38448 "Minimum allowable values and grades of the energy efficiency and water efficiency for smart water
closets". The energy efficiency and water efficiency grade indicators of smart water closets are as follows:

Grades of energy efficiency and water efficiency for smart water closets Grade 1 Grade 2 Grade 3
Ener y efficiency Energy consumption With heated seat <0.030 <0.040 <0.060
grade indicator per unit cycle (kW-h) Without heated seat <0.010 <0.020 <0.030

Average water consumption for cleaning (L) <0.30 <0.50 <0.70

Water efficiency

grade indicator * Average water consumption for flushing (L) <4.0 <5.0 <64

* Average water consumption for full flushing of
dualflush toilet (L)

Note 1: “*" is applicable to integral smart toilets.
Note 2: In each water efficiency level, for the dual-flush smart toilet, the average water consumption of half flush is not
greater than 70% of its maximum limit value of full flush.

<5.0 <6.0 <8.0

(Note: For the actual energy and water efficiency grade of the purchased product, please refer to the energy and water
efficiency grade indicated on the product or package)
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Warranty Card

Model No. Customer Name
Seller Purchasing Date
Invoice No. ggﬁ:ggflr\lo
Distributer Stamp gsrtlgzttel\rlo

Thank you for purchasing our product! To maintain our product reputation and protect your consumer rights, we will provide
you with one-year (for the electric appliance) or five-year (for the ceramic section) free warranty service. After successful
registration in the official platform, the electric appliance will get an extended warranty of two year, if the product is for
commercial use, the whole product will be warranted for a period of one year. Please feel free to use.

Where this product malfunctions when you use it normally according to the manual and precautions for use, it can be repaired
free of charge during the warranty period. Where this product needs to be repaired due to faults during the warranty period,
you can contact our company with the warranty card and the original invoice for free repair or replacement (it may be replaced
with a similar model if the same model is not available, and we reserve this right ).

In the event of exceeding the warranty period or losing the warranty card, we also provide you with a repair service, which will
be charged at cost.

This limited liability applies only to mainland China (excluding Hong Kong, Macau and Taiwan).

The undertaking of the limited liability for the product of our company applies to our product purchased by you, and the repairs
will be charged during the warranty period under the following conditions:

4 N

1. Damages caused by improper use, maloperation or improper repair or modification.

2. Damages caused by moving the installation location.

3. Damages caused by fires, earthquakes, floods, lightning strikes, freezing and other natural disasters, public
nuisances and gas disasters, sulfuric acid, hydrochloric acid, and abnormal voltage.

4. Damages caused by the use of power sources other than the specified power source (voltage, frequency).

5. Damages caused by the uses other than the general household or hotel uses.

6. Damages caused by improper uses incurred from silting-up sand and dirt and consumables such as packaging.
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National Service Hotline: 400-820-3555

To protect your service rights, please scan the code and register
the product in time after installation.

ansgrohe

Hansgrohe - Auvestralle 5 - 9 - D-77761 Schiltach - Telefon +49 (0) 78 36/51-1282 - Telefax +49 (0) 7836,/511440

E-Mail: info@hansgrohe.com - Internet: www.hansgrohe.com
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