
Hansgrohe ComfortZone test 
The right mixer for every washbasin. For satisfied customers.

The ideal mixer/wash basin combination: perfectly matched aesthetically, and technologically tested. This prevents any annoying splashing and 

staining around the wash basin area.

Ceramic types

You will always find the matching Axor Starck V mixer to go with the familiar basin types. The Hansgrohe ComfortZone test is a comprehensive guidance 

document for the perfect installation of the mixer and washbasin for pleasant, splash-free washing. Four different ceramic types were tested  

in the Hansgrohe ComfortZone test: 

Hansgrohe tested all the Axor Starck V basin mixers with the leading manufacturers’ 

most popular washbasins in the ComfortZone test, its specially developed realistic 

test procedure. The space under the mixer and the splash behaviour are tested in 

this performance test of mixer and basin. You will find detailed information on the 

ComfortZone test at: 

pro.hansgrohe-int.com/axor-washbasin-matrix 

Washbasin with the mixer 
behind it 

Washbasin with the mixer 
on top of it 

Undermount or top-
mounted basin with
free standing mixer

Wall-mounted washbasin
with the mixer on it

You can use the results of the ComfortZone test free now. At: 
pro.hansgrohe-int.com/axor-washbasin-matrix 

https://pro.hansgrohe-int.com/13775.htm
https://pro.hansgrohe-int.com/13775.htm
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with vortex b

# 12115000
without vortex b

b*a*

* oordinate on washbasin: only C34 possible 

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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with vortex b*

# 12115000
without vortex b*

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Legend
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with vortex b b
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b*a*

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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with vortex b
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without vortex b *a1 b
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# 12115000
with vortex b

# 12115000
without vortex b

* tap has to be placed sideways or asymmetric to the washbasin 

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Legend
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Max 1
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without vortex b
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* a1
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without vortex b *a1

# 12115000
without vortex b

b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

* tap has to be placed sideways to the washbasin 

Legend



b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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without vortex b b0 b

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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# 12112000
with vortex b b0

# 12112000
without vortex b b1 b b0

# 12114000
with vortex b a1 b a1

# 12114000
without vortex b a1 b a1

# 12115000
with vortex b b1 b b0

# 12115000
without vortex b b1 b b0

b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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Starck V
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with vortex b
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without vortex 

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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with vortex b b a1 b b b
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without vortex b a1 b a2 b
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with vortex b
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without vortex b b

b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

a1
a3

a1
a3

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm

Axor  
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Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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without vortex b b1 b

*

* the second hole has to be drilled in advance in the factory 

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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# 12115000
with vortex b

b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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# 12114000
with vortex b
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# 12114000
without vortex b *a1

# 12115000
with vortex b

* tap has to be placed sideways or asymmetric to the washbasin 

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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**the second hole has to be drilled in advance in the factory 

*the second hole has to be drilled in advance in the factory 
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Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend



b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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without vortex b * a2 b * a1 b

*tap has to be placed sideways or asymmetric to the washbasin 

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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with vortex b b0

# 12112000
without vortex b b0
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# 12114000
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with vortex b b0 b b0

# 12115000
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b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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with vortex b b b
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b*a*

a1 =	  40 mm
a2 = 	 45 mm
a3 = 	 50 mm 
a4 = 	100 mm

b0 = 	 40 mm
b1 = 	 50 mm
b2 = 	 60 mm
b3 =	 80 mm 
b4 =	 90 mm 
b5 =	 100 mm
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Pure Stone

Villeroy&Boch

600 x 625 

#
 5

17
2 

61
 X

X 
 

# 12112000
without vortex b

# 12115000
with vortex b

# 12115000
without vortex b

Axor  
Starck V

MyNature

Villeroy&Boch

450 x 450 810 x 360

#
 4

11
0 

45
 X

X

#
 4

11
0 

80
 X

X

# 12114000
with vortex b

# 12114000
without vortex b b

a3a1

a1

Which Axor Starck V mixer suits which basin?

All mounting dimensions in mm.

*available from 09/15

b = Recommended combination |  = Taphole pushed through |  = Prepared taphole |  = Without taphole

Water flows naturally through the Axor Starck V mixer. The messages we are conveying with this mixer revolve around the „water experience“ and „fascination with nature“ - therefore, we made

a conscious decision to channel water naturally through the mixer. In addition, the option to turn the spout of the mixer in order to achieve an optimal water exit point is possible. However, if a more

„calm“ water experience be desired, the possibility of eliminating the vortex, exists. Calling a plumber is not necessary: a simple socket wrench will suffice to turn the vortex off.

Legend
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