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AOR

OPSTI USLOVI NABAVKE
(OUN) drustva Hansgrohe
SRBIJA

- Za isklju¢ivu upotrebu u poslovnim transakcijama

izmedu drudtava - (sa vazenjem od 7/2022)

Opste

Pored pojedina&nih ugovornih sporazuma, ovi uslovi nabavke iskljuéivo
se primenjuju na sve transakcije sa dobavlja¢ima i drugim izvodacima (u
daljem tekstu pod zajedni¢kim nazivom: dobavljaé) drustva Hansgrohe
d.o.o. Beograd, sa seditem na adresi Krunska 73, Beograd,
registrovanog pod matiénim brojem 21714275 (u daliem tekstu:
Hansgrohe Srbija ili HGS odnosno mi). OUN se primenjuju i u
sluéaju postojedih poslovnih odnosa, na sve buduée odnose u vezi sa
isporukama, dok Hansgrohe Srbija ne dostavi nove uslove nabavke.

Uslovi dobavljaga koji se razlikujy od ovih OUN ili ih dopunjuju ne
postaju deo ovog ugovara kao rezultat potvrde porudzbine od strane
dobavlja¢a ni kao rezultat prijema bez ograniéenja niti kao rezultat
pla¢anja za izvrienje ugovorene obaveze. Cak i ako se pozovemo na
pismo koje sadrzi uslove poslovanja dobavljaéa ili treée strane, ili ako
pomenemo takve uslove, to neée ukazivatli na saglasnost sa takvim
uslovima poslovanija.

Svi sporazumi u vezi sa zakljuéivanjem ugovora dokumentuju se u
pisanom obliku; pretpostavlja se da ugovorne strane nisu zakljuéile
nikakve usmene sporazume. Da bi izjave pomoénih agenata drudtva
Hansgrohe Srbija koje odstupaju od nasih pisanih izjava o nameramai ili
ovih OUN proizvodile dejstvo, HGS ih mora potvrditi.

Ponuda, dokumentacija ponude

Ako ponuda dobavljaéa odstupa od nale porudzbine, dobavljag je
duzan da izri¢ito naglasi odstupanja u svojoj ponudi.

Bez obzira na drugadije sporazume, dobavljaéa obavezuje njegova
ponuda, u periodu ne kraéem od fri meseca.

Cene se iskazuju u evrima i srpskim dinarima uveéane za porez na
dodatu vrednost, u paritetu DDU (za isporuke primaocima unutar EEP) ili
DDP (za isporuke primaocima izvan EEP), ukljuéujué¢i pakovanje i
osiguranje.

Zadrzavamo sva prava vlasnidtva, autorska i druga prava u vezi sa
dokumentima koje dostavimo dobavljaéu radi podnosenja ponude. Ako
se ponuda ne dostavi odnosno nakon obrade porudzbine, navedeni
dokumenti se, bez naknade i bez odlaganja, vraéaju HGS-y; u tom
smislu se primenjuje i odredba o poslovnim tajnama iz tacke XIII.

Zakljuéivanje sporazuma

Nase porudzbine se prihvataju u roku od sedam (7) dana od dana
prilema, pisanom potvrdom porudzbine, koja sadrzi obavezujuée
obavesitenje o vremenu isporuke, broj porudzbine, referentni broj
poruzbine, datum porudzbine i cene. Nase porudzbine se uvek
ispostavljaju u pisanom obliku. Ako postoje okvirne porudzbine koje
iziskuju naloge za isporuku, nadi ugovoreni nalozi za isporuku
obavezujudi su ako dobavljaé na njih ne uloZi prigovor u roku od sedam
(7) kalendarskih dana od dana prijema.

Ako obavezujuéi datum isporuke jo¥ nije ugovoren, dobavlja& ne sme
preduzimati mere koje dovode do nastanka troskova, osim ako se sa tim
merama nismo saglasili. Ako obavezujué¢i datum isporuke jos nije
ugovoren, ali pridrzavanje datuma isporuke koji smo zahtevali iziskuje
preduzimanje mera, dobavlja¢ nas o tome mora obavestiti u pisanom
obliku.

Odstupanija u koliini i kvalitetu u poredeniju sa formulacijom i sadrzajem
porudzbine, ukljudujuéi izmene u crtezima i oblicima, iziskuju nade
pismeno odobrenje.

Imamo pravo da zahtevamo izmene u dizajnu, koli¢ini isporuéene robe i
vremenu, u dogovoru sa dobavljagem. Ucinak izmena se regulie uz
uvazavanje interesa dobavljaéa i medusobnim dogovorom. Ako se
dogovor ne moZe posti¢i, imamo pravo da raskinemo ugovor /
otkazemo porudzbinu; u tom sluéaju, dobavljag dobija odgovarajuéu
naknadu za nastale troskove.

ansgrohe

General Purchasing Terms
(GPT) of Hansgrohe SERBIA

For exclusive use in business transactions between
companies - (effective from 7/2022)

General

In addition to the individual contractual agreements, these purchasing
terms shall apply exclusively to all transactions with suppliers or other
contractors (hereinafter referred to jointly as "the supplier") of
Hansgrohe d.o.o. Belgrade, having its registered seat in Belgrade, 73
Krunska Str, registered under the registration number 21714275
(hereinafter referred to as "Hansgrohe Serbia" or “"HGS" or "we" or
"us"). They shall also apply in the case of ongoing business relationships
to all future delivery relationships until receipt of any new purchasing
terms from Hansgrohe Serbia.

Conditions from the supplier that vary from or supplement these GPTs
shall not become part of this contract either as a result of the order
confirmation from the supplier or unrestricted acceptance or payment for
performance. Even if we make reference to a letter containing the
business terms of the supplier or a third party, or refer to such, this shall
not indicate consent to the application of such business terms.

All agreements relating to concluding the contract shall be documented
in writing; it shall be assumed that the parties have not made any oral

agreements. Statements by Hansgrohe Serbia's auxiliary agents that
deviate from our written declarations of intent or these GPTs need to be

confirmed by HGS to be effective.

Offer, offer documents

If the supplier's offer deviates from our order, the supplier shall explicitly
refer to the deviations in his offer.

Notwithstanding contrasting agreements, the supplier shall be bound to
his offer for at least three months.

The prices shall be shown in euros and Serbian Dinars plus any value-
added tax, DDU (for deliveries to recipients within the EEA) or DDP (for
delivery to recipients outside the EEA), including packaging and
insurance.

We shall retain all ownership, copyright and other rights to documents
that we provide to the supplier for submitting the offer. If an offer is not
provided or after an order has been processed, said documents shall be
returned to HGS without charge and without delay; the provision on
business secrets in point Xl shall also apply to this extent.

Conclusion of the agreement

Our orders shall be accepted within seven (7) days of receipt by way of
a written order confirmation with binding information on the delivery
time, order number, order reference, order date and prices. Our orders
shall always be produced in writing. If framework orders exist that
require delivery call-offs, our contractual delivery call-offs shall be
binding if the supplier does not object to them within seven (7) calendar
days of receipt.

If a binding delivery date has not yet been agreed, the supplier must not
undertake measures that incur costs unless we have agreed to these
measures. If a binding delivery date has not yet been agreed but
adherence to a delivery date requested by us requires measures to be
undertaken, the supplier must inform us of this in writing.

Differences in quantity and quality compared with the wording and
content of the order, including changes to drawings and shapes, require
our written approval.

We shall be entitled to request changes to the design, delivery quantity
and time in agreement with the supplier. The effects of the change shall
be regulated whilst appropriately considering the interests of the supplier
and by mutual agreement. If no agreement can be achieved, we shall
be entitled to terminate the contract/order; in this case, the supplier shall
receive appropriate reimbursement for the costs incurred.
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VL.

Dobavljaéu nije dozvolijeno da, bez naeg pristanka, vr$i izmene
dizajna, izvedbe, proizvodnog procesa ili drugih svojstava robe u
odnosu na ranije performanse sliéne vrste, ¢ak ni ako te karakteristike
nisu utvrdene u opisu performansi. Na takve izmene ne dajemo
saglasnost samo iz opravdanih razloga.

. Cene, faktura, plaéanje, zabrana ustupanja, sposobnost

isporuke

Cena iskazana u porudzbini smatra se fiksnom cenom. Osim ako nije
drugagije dogovoreno, cena ukljuéuje ,besplatnu isporuku” do mesta
isporuke koje smo naveli, ukljugujuéi pakovanie i transportno osiguranje
(obaveza isporuke).

Fakture nam se ispostavljaju u dva primerka, za svaku podisporukuy, iil
poduslugu i ne mogu se dostavljati uz robu. Fakture sadrze broj,
referencu i datum porudzbine. Porez na dodatu vrednost se iskazuje
posebno.

Plaéanie se vrsi po zavrietku isporuke (ili dozvoljene delimi¢ne isporuke)
i nakon prilema ispravne fakture. Uslovi pla¢anja definisu se
porudzbinom od HGS-a.

PotraZivanja dobavljaéa prema nama mogu se preneti na treée lice
samo uz prethodnu saglasnost. Plaéanja se vrie isklju¢ivo dobavljacu.
Ako se kreditna sposobnost dobavlja&a ili njegova sposobnost da izvrsi
isporuku pogoria u toj meri da predstavlja rizik u pogledu ispunjenja
ugovornih obaveza ili ako dobavlja¢ trajno obustavi izvrienje svojih
obaveza, imamo pravo da, delimiéno ili u celini, raskinemo ugovore ili
da se povuéemo iz posla.

Prava na prebijanje i zadrzavanje na raspolaganju su nam u obimu
utvrdenom zakonom.

Rokovi i periodi isporuke, kasnjenja

Rokovi i periodi isporuke dogovoreni u porudzbinama/ugovoru i
nalozima za isporuku su obavezujuéi. Kriterijum za postovanije perioda i
rokova jeste prijem isporuene robe u nasim fabrikama. Delimine
isporuke su dozvoljene samo u dogovoru sa nama. O poteskoéama koje
spredavaju pravovremenu isporuku predvidene koli¢ine dobavlja¢ je
duzan da obavesti relevantno odelienje nabavke HGS-a. U slugaju
kasnjenja isporuke, imamo pravo na zakonom propisanu naknadu tete.
U sluéaju povlaéenja ili prestanka naseg prava, imamo pravo da to
povlacenie ili prestanak ograni¢imo na delimiéno izvrienje ugovornih
obaveza. Ako dobavljaé, u odgovarajuéem periodu, ne resi docnjy,
uprkos nasem zahtevy, ili ako u vide navrata kasni u ispunjenju vaznih
obaveza, imamo pravo da raskinemo dugoroéne obaveze.

U sluéajevima manjeg nemara sa naSe strane, odstetni zahtevi
dobavlja¢a zbog odloZenog prijema ili odobrenja, ograni¢avaju se na
uobiéajeni iznos o&ekivane odstete.

Ako je dobavljaé u docnji, imamo pravo da nakon dostavljanja
podsetnika, zahtevamo ugovornu kaznu od 0,5% za svaku zapoéetu
nedelju, ali u iznosu ne veéem od 5% neto vrednosti relevantne
porudzbine koja je predmet docnje. Ugovorna kazna se prebija sa
potraZivanja po odstetnim zahtevima HGS-a.

Nismo duzni da prihvatimo isporuku ili zaprimimo robu pre roka
isporuke.

Isporuka, posilike, transport, pakovanje, prenos rizika
Materijali se isporu¢uju na adresu isporuke ugovorenu u porudzbini,
koja je istovremeno i mesto ispunjenja (obaveze isporuke).

Svaku isporuku moraju pratiti otpremnice i paking liste. Ti dokumenti
moraju sadrZati vase i nade brojeve porudzbina, koli¢ine i jedinice mere,
bruto, nefo i, po potrebi, obradunatu masu, vase i nade nazive stavki, sa
brojevima, kada je re¢ o dozvoljenim delimi¢nim isporukama - preostale
koli¢ine. Kada je re¢ o posilikama, dobavljag je duzan da nam, jedan
dan pre otpreme, dostavi posebno obavestenje o otpremi.

Odlaganja, dodatni troskovi i 3teta koju dobavljag pretrpi kao rezultat
nepostovanija transportih propisa utvrdenih ovde ili na drugom mestu,
padaju na teret dobavlja&a, osim ako on nije odgovoran za njih.

Dobavljaé je duzan da upakuje robu na dogovoreni nagin. Osim ako
nije drugaédije dogovoreno, dobavljaé pakuje robu na uobiéajen
komercijalni nacin. U svakom sluéaju, stara se o tome da je roba
zadticena od osteéenja. Ako je dobavljagev materijal za pakovanje za
visestruku upotrebu, on uz isporuku prilaze odgovarajuée obavestenje
koje se odnosi na povrat materijala za pakovanje. U tom sluéaju,

VL.

ansgrohe

The supplier shall not be permitted, without our consent, to make
changes in the design, execution, production process or other
characteristics of the goods compared with earlier performance of a
similar kind, even if these features are not laid down in the performance
description. We shall refuse agreement to such changes only for just
cause.

Prices, invoice, payment, prohibition on assignment, ability
to deliver

The price shown in the order shall be considered to be the fixed price.
Unless otherwise agreed, the price shall include "free delivery" to the
shipment address stated by us, including packaging and transport
insurance (obligation to deliver).

Invoices shall be sent separately for each order, sub-delivery or sub-
service in duplicate to us and may not be enclosed with the deliveries.
Invoices shall include the number, reference and date of order. Value-
added tax shall be listed separately.

Payment shall be made after complete delivery (or permissible partial
delivery) and after receipt of a proper invoice. The payment terms shall
be as per the HGS order.

Claims by the supplier to us may only be assigned to third parties with
prior agreement. Payments shall be made to supplier only.

If the supplier's creditworthiness or ability to deliver worsens to an extent
that puts the fulfilment of the contract at risk or the supplier permanently
stops his performance, we shall be entitled to terminate the contracts in
part or in full or to withdraw.

Offsetting and retention rights shall be available to us in the scope laid
down by law.

Delivery deadlines and periods, delay

The delivery deadlines and periods agreed in the order contracts and
delivery call-offs shall be binding. The criterion for observance of
periods and deadlines is receipt of deliveries in our plants. Parfial
deliveries shall be permissible by agreement with us only. The supplier
shall inform the relevant HGS procurement department about difficulties
that prevent ontime delivery at the stipulated quality. We shall be
entitled to statutory claims if delivery is delayed. In the case of a
withdrawal or termination right for us, we shall be enfitled to restrict the
withdrawal or termination to partial performance. We shall be entitled to
terminate long-term obligations if the supplier does not resolve the delay
within an appropriate period in spite of a request or repeatedly falls
behind with important obligations.

In cases of slight negligence by us, claims for damages from the supplier
due to delayed receipt or approval shall be limited to the typical
damages expected.

If the supplier is in default, we shall have the right, after issuing a
reminder, to demand a contractual penalty of 0.5% per week started, at
most, however, 5% of the relevant net order value affected by the
default. The contractual penalty paid shall be offset against any claims
for damages by HGS.

We shall not be obliged to receive or accept the goods before the
delivery deadline.

Delivery, shipment, transport, packaging, transfer of risk
Supplies shall be delivered to the shipment address agreed in the order,
which is also the place of fulfilment (obligation to deliver).

Delivery notes and packing lists shall be enclosed with each shipment.
These documents must contain: Your and our order numbers, quantities
and quantity units, gross, net and if necessary, calculation weight, your
and our item names with numbers, outstanding quantities for permissible
partial deliveries. For freight shipments, the supplier shall provide us with
shipment notification separately one day before shipment.

Delays, additional costs and damages incurred by the supplier as a
result of non-compliance with the shipping regulations laid down here or
elsewhere shall be charged to the supplier unless he is not responsible
for such.

The supplier shall package the delivery as agreed. Unless otherwise
agreed, the supplier shall package the goods in the normal commercial
way. In all cases, he shall ensure that the goods are protected from
damage. If the packaging material is reusable for the supplier, he shall
attach appropriate notification concerning the return of packaging
materials to the delivery. In this case, we shall return the packaging
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AOR

VIL.

VIII.

1.

materijal za pakovanje vraéamo dobavljaéu o nasem trodku. Dobavljaé
obezbeduje sve podatke potrebne za izvedtavanje odgovarajuéih
organa o pakovaniu.

Dobavljaé zakljuuje odgovarajuée transportno osiguranje za svoje
isporuke. Ako, u izuzetnim okolnostima, mi treba da snosimo transportne
troskove, dobavlja& je duzan da izabere naijjeftiniji vid transporta,
istovremeno obezbedujuéi siguran transport.

Rizik prelazi sa isporukom na mesto ispunjenja odnosno kad izvr§imo
prijem u Hansgrohe-u. Do otpreme, roba se za nas skladisti bez naknade
i rizik snosi dobavljaé.

Visa sila

Rat, gradanski rat i izvozna ili uvozna ograniéenja usled promena u
politickim uslovima koji ispunjenje ugovornih obaveza &ine nemogudim ili
ekonomski neopravdanim za nas, smatraju se visom silom i oslobadaju
nas obaveze da prihvatimo isporuku odnosno zaprimimo robu dok vida
sila traje. Ugovorne strane se obavezuju da svoje obaveze prilagode u
dobroj veri, u zavisnosti od izvodljivosti i ekonomske opravdanosti, u
skladu sa izmenjenim ugovornim odnosima. Ako visa sila traje dovoljno
dugo, tj. najmanje &efiri nedelije neprekidno, imamo pravo da se
povuéemo iz posla ili da raskinemo ugovor ako to dovodi do znatnog
smanjenja u pogledu nadih zahteva. To je narodito sluéaj ako se
ispunjenje nasih zahteva smaniji za vise od 30%.

Via sila se primenjuje i na 3trajkove, lokaute, poremedaje u rady,
ogranienja u poslovanju i sliéne dogadaje koji ispunjenje ugovornih
obaveza &ine nemogudéim ili ekonomski neopravdanim za nas.

Kvalitet i obezbedenje kvaliteta
U isporukama, dobavljaé mora postovati priznata tehnoloska pravila i
ispunjavati ugovorene (tehni¢ke) podatke, naro&ito propise o kvalitetu i
relevantne zakone o zatiti i druge bezbednosne propise. Dobavljag je
duzan da odrzava odgovarajuéi sistem upravljanja kvalitetom  koji
ispunjava zahteve medunarodnog standarda ISO 9001, uz obavezu da
utvrdi cilj u pogledu nulte greske (proizvoda bez nedostataka) i da
kontinualno unapreduje svoje performanse.
Dobavljaé se stara o tome da njegovi poddobavljaéi odrzavaju
uporediv sistem upravljanja kvalitetom koji obezbeduje da delovi koje
nabavlja od njih i/ili delovi koji se eksterno doraduju budu bez
nedostataka. Detalji se ureduju sporazumima o obezbedenju kvaliteta
(QAA) i pojedinaénim sporazumima o kvalitetu zaklju&enim izmedu
strana u pisanom obliku.
Dobavlja¢i moraju postovati sve relevantne nacionalne i medunarodne
propise i postupati u skladu sa njima, a narogito evropske propise
REACH (Uredba (EZ) broj 1907/2006 i POP (Uredba (EU) broj
2019/10217) i dostavljati HGS-u sve informacije koje HGS u tom
kontekstu traZi.

. Efikasno kori$éenje resursa, zastita Zivotne sredine i

bezbednost na radu

HGS od svojih dobavljaéa oéekuje da dosledno upravljaju zastitom
Zivotne sredine i da se pridrzavaju standarda zadtite Zivotne sredine i
bezbednosti na radu.

Tokom odnosa snabdevanja, svaki dobavljaé je duzan da efikasno
koristi potrebna sredstva, a naroéito materijale, energiju i vodu. Bilo
kakav uticaj na Zivotnu sredinu dobavlja& mora minimizirati, naroéito u
pogledu otpada, otpadnih voda, zagadenja vazduha i buke.

Dobavljaé¢ je duzan da se stara o bezbednosti i zdravljy svojih
zaposlenih na radu.

Dobavljaé mora uvesti i odrzavati sistem upravljanja Zivotnom sredinom
u skladu sa ISO 14001, sistem upravljanja energijom u skladu sa
zahtevima 1ISO 50001 i sistem upravljanja bezbedno3¢u i zdravljem na
radu u skladu sa ISO 45001.

Pri svakom obezbedivanju izvora snabdevanja, HGS uzima u obzir
uéinak na Zivotnu sredinu i energetsku efikasnost. Od dobavljaca se trazi
da ponude proizvode koji podrzavaju ta unapredenja.

Na opravdan zahtev HGS, dobavlja¢ ée HGS-u dostaviti relevantne
informacije o svojim dobavljagima, kako bi omoguéio HGS-u da postupa
u skladu sa takozvanim zakonima lanca snabdevanja kao 3to je, ali ne
ograniéavajuéi se na, nemacki Zakon o detaljnom ispitivanju lanca
snabdevanija.

ansgrohe

material to the supplier at our expense. The supplier shall provide all
data required for package reporting to the appropriate authorities.

The supplier shall take out adequate transport insurance for his
deliveries. If transport costs are to be paid for by us in exceptional
circumstances, the supplier shall select the cheapest shipment type whilst
ensuring secure transportation.

The risk transfers with delivery to the place of fulfilment or on acceptance
by us to Hansgrohe. Until shipped, the goods shall be stored for us free
of charge and at the risk of the supplier.

VII. Force majeure

1.

VIl

War, civil war and export or trading restrictions due to changes in the
political conditions that make fulfilling the contract impossible or
economically unreasonable for us are considered to be force majeure
and release us from the obligation to receive or accept the goods for the
duration of their existence. The parties shall undertake to adapt their
obligations in good faith, depending on what is possible and
economically reasonable in line with the modified contractual
relationships. If the force majeure lasts for a considerable duration, i.e.
lasts without interruption for at least four weeks, we shall be entitled to
withdraw from the contract or terminate it if it results in a significant
reduction in our requirements. This is particularly the case if our
requirements fall by more than 30%.

Force majeure also applies to strikes, lockouts, operational disturbances,
business restrictions and similar events that make contract fulfilment
impossible or economically unreasonable for us.

Quality and quality assurance

The supplier shall comply with the recognised rules of technology and
the agreed (technical) data, for the deliveries, in parficular quality
regulations and relevant protection laws and other safety regulations.
The supplier is obliged to maintain an adequate quality management
system that complies with the requirements of the international standard
ISO 9001, with the obligation to set a zero-defect target and to
continually improve his performance.

The supplier shall ensure that his sub-suppliers maintain a comparable
quality management system that ensures the defectfree nature of his
purchased parts and/or externally refined parts. The details shall be
regulated in quality assurance agreements (QAA) and individual quality
agreements in written form between the parties.

The Suppliers shall observe and comply with all relevant national and
international regulations, in particular the European REACH and POP
(EG No. 1907/2006 and 2019/1021) regulations and provide
HGS with all information requested by HGS in this context.

Resources efficiency, environmental protection and
occupational safety

HGS expects from its suppliers a consequent environment protection
management and adherence to environmental and occupational safety
standards.

During the supply relationship any supplier is obliged to use required
resources, especially any materials, energy and water efficiently. The
supplier has to minimize any environmental impact especially with
regard o waste, waste water, air and noise pollution.

The supplier is obliged to ensure the safety and health of his employees
at work.

The supplier is required to introduce and maintain an environmental
management system according to ISO 14001, an energy management
system according to the requirements of ISO 50001 and an
occupational health and safety management system according to 1SO
45001.

For any sourcing HGS takes the improvement of environmental
performance and energy efficiency into account. Any supplier is
requested to offer products that support these improvements.

The supplier will provide HGS will relevant information regarding his
suppliers reasonably requested by HGS to permit HGS to comply with
so-called supply chain laws such as but not limited to the German supply
chain diligence act.
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XI.

Nedostaci, povrede duinosti, reklamacije, zastarevanje,
prigovor

Dobavljaé je duzan da nas snabdeva robom koja nema nedostataka.
Nedostatak postoji naro&ito  ako isporuéena roba ne odgovara
zahtevima utvrdenim u ugovoru ili, ako nidta dodatno nije dogovoreno,
ako nije prikladna za uobi&ajenu upotrebu (ukljuéujuéi rad).

Ako u sporazumima nedostaje dokumentacija obezbedenja kvalitetq,
bez odlaganja proveravamo robu u pogledu ogiglednih nedostataka
Nasa reklamacija se smatra podnetom blagovremeno ako je poslata u
roku od 14 kalendarskih dana, raéunato od dana prijema isporuke ili,
kod skrivenih nedostataka, od dana kada ih otkrijemo mi ili tre¢a strana.
Nakon prijema nase reklamacije, u skladu sa odelikom IX.2, dobavlja¢
je duzan da, bez odlaganja, obezbedi odgovarajuéu detalinu pisanu
izjavu u kojoj analizira nedostatak, navodi uzroke i predlaze mere za
resavanje (ukljugujuéi u pogledu izbegavanja buduéih nedostataka).
Dobavljaé je duzan da snosi sve troskove nastale da bi se nedostaci
otklonili i obezbedile zamene, a narodito troskove transporta, putne
troskove, troskove rada i materijala.

U sluéaju neposredne opasnosti ili da bi se izbegli akutni rizici, imamo
pravo da nedostatak otklonimo sami ili pomodu treée strane, o trosku
dobavljaga.

Za robu koja se koristi na uobiéajeni na&in za izgradnju, nae pravo
reklamacije na neispravnu robu prestaje pet godina nakon isporuke
stavke, osim ako nije dogovoren duZi period zastarevanja. Pored toga,
nase pravo na reklamacije koje se odnose na nedostatke robe ili u
pogledu vlasnidtva zastareva u roku od 36 meseci nakon dana prijema
ili isporuke.

Pre nego $to priznamo reklamaciju odnosno ispunimo odstetni zahtev
podnet od strane ugovornog partnera, o podnetoj reklamaciji
obavestavamo dobavljaéa i zahtevamo izjavu u odgovarajuéem
vremenskom periodu. Ako se izjava ne dostavi u odgovarajuéem
vremenskom periodu i ne nade uzajamno resenje, odstetni zahtev koji
smo zapravo mi odobrili smatrade se odgovorno$éu ugovornog
partnera, osim ako dobavlja¢ ne dokaZe suprotno.

Nakon 3to dobavljaé primi nase obavedtenje o nedostatku, rok
zastarelosti u vezi sa tim nedostatkom se ograni¢ava do zavrietka
sprovodenja naknadnih mera, osim ako dobavljaé ne odbaci
reklamaciju bez odlaganja. U sluéaju zamene isporugene robe i
otklanjanja nedostatka, garantni rok za zamenjene i popravljene delove
podinje tei ponovo.

Na na$ zahtev, dobavljaé mora svoja potrazivanja od dobavljaéa po
odstetnim zahtevima u vezi sa nedostacima preneti na nas, na ime
izvrienja ugovornih obaveza.

Odgovornost za proizvod, odsteta, osiguravajuéa zastita
Dobavljaé je odgovoran za sve odstetne zahteve treéih strana, ako su
oni rezultat neispravnih proizvoda koje je on isporucio i preuzima
obavezu da nam nadoknadi stetu za obaveze koje iz toga proizlaze. Za
navedenu odstetu dobavljaé sa svojim osiguravajuéim drustvom ugovara
zajedni¢ko osiguranje u okviru svoje polise osiguranja od profesionalne
odgovornosti.

Srazmerno svom doprinosu uzroku i svojoj odgovornosti, dobavlja¢ se
obavezuje da nadoknadi troskove nastale u vezi sa potrebnim merama
upozorenja i opoziva koje su neophodne zbog nedostataka koje je
prouzrokovao dobavlja&. Mi obavestavamo dobavlja¢a - ako je to
moguée i opravdano - o sadrzaju i obimu upozorenja ili aktivnosti
opoziva i dajemo mu priliku da ih komentarise. Ako se komentar ne
dostavi u odgovarajuéem vremenskom periodu i ne nade uzajamno
resenje, upozorenie ili aktivnost opoziva koje sprovedemo smatrace se
nuznim, osim ako dobavljaé ne dokaZe suprotno. To neée uticati na
dodatne zakonom propisane odstetne zahteve.

Dobavljaé mora imati zakljuéenu polisu osiguranja za sluéaj opoziva
proizvoda, sa minimalnim osiguravajuéim pokriéem koje zahteva HGS.
Dobavljaé je takode duzan da ima polisu osiguranja od profesionalne
odgovornosti, sa odgovarajuéim fiksnim sumama osiguranja za pokri¢e
telesnih povreda i materijalnu Stetu. Pokri¢e se mora odnositi i na 3tetu
nastalu u drugim zemljoma. Minimalno osiguravajuée pokriée podleze
nasem odobrenju.

Konaéno, dobavlja¢ je duzan da ima polisu prodirenog osiguranja od
odgovornosti za proizvod, sa odgovarajuéom fiksnom sumom osiguranja
za pokriée telesnih povreda i materijalnu Stetu. Pokri¢e se mora odnositi i
na Stetu nastalu u drugim zemljama. Minimalno osiguravajuée pokriée
podleZe nasem odobreniu.

Xl.

ansgrohe

Defects, duty infringements, complaints, lapsing, recourse

The supplier shall supply us with goods free from defects. A defect exists
in particular if the delivered goods do not match the requirements laid
out in the contract or, if nothing further has been agreed, they are not
suitable for normal use (including operation).

If agreements are missing in quality assurance documents, we shall
check the goods for obvious defects without delay. A complaint by us is
considered in good fime if it is sent within a period of 14 calendar days,
calculated from receipt of delivery or for hidden defects from their
discovery by us or a third party.

After receipt of our complaint as per Section 1X.2, the supplier shall be
obliged to provide an appropriately detailed written statement without
delay that analyses the defect, states its causes and proposes resolution
measures (including in terms of avoiding future defects).

The supplier shall be obliged to bear all of the costs incurred to rectify
defects and provide replacements, in particular transportation, travel,
work and material costs.

In case of imminent danger or to avoid acute risks, we shall be entitled
to rectify the defect itself or via a third party at the expense of the
supplier.

For goods used in their usual way for a construction, our faulty good
claims shall lapse five years after delivery of the item unless a longer
lapse period was agreed. In addition, our claims regarding defects of
goods or title shall lapse after 36 months from the time of acceptance or
delivery.

Before we recognise or fulfil a defect claim asserted by a contractual
partner, we shall inform the supplier about the asserted claim and
request a statement within an appropriate period of time. If the statement
is not provided within the appropriate period of time and no mutual
solution is found, the defect claim actually granted by us shall be
considered to be the responsibility of the contractual partner unless the
supplier proves the opposite.

On receipt of our nofification of a defect by the supplier, the limitation
period relating to this defect shall be restricted until the completion of
subsequent performance unless the supplier rejects the defect without
delay. In the event of replacement delivery and defect resolution, the
warranty period shall start again for the replaced and improved parts.

The supplier must on our request assign defect claims against his
suppliers to us on account of performance.

Product liability, indemnity, insurance protection

The supplier shall be responsible for all claims asserted by third parties if
these are the result of defective products delivered by him and shall
undertake to indemnify us for the liability resulting therefrom. The
supplier shall agree upon the joint insurance of this indemnity with his
insurance company under his operating liability insurance policy.

To the extent of his contribution to the cause and responsibility, the
supplier shall undertake to reimburse the costs incurred for the required
warning and recall measures that are necessary due to the defects
caused by the supplier. We shall inform the supplier - if possible and
reasonable - about the content and scope of warning or recall activity
and give him an opportunity o comment on them. If no comment is
provided within the appropriate period of time and no mutual solution is
reached, the warning or recall activity implemented by us shall be
considered necessary unless the supplier proves the opposite. This shall
not affect additional statutory claims.

The supplier shall maintain a product recall cost insurance policy with
the minimum insurance coverage required by HGS.

The supplier is also obliged to maintain an operating liability insurance
policy with an adequate flat-rate coverage sums for personal injury and
material damage. The coverage must also apply to damage occurred in
other countries. The minimum insurance coverage shall be subject to our
approval.

The supplier is finally obliged to maintain an extended product liability
insurance policy with an adequate flatrate coverage sum for personal
injury and material damage. The coverage must also apply to damage
occurred in other countries. The minimum insurance coverage shall be
subject to our approval.

4/6



Releaser: Jaegle, Martin - Date: 28.07.2022 - Version: 1.0 - This printed version is for reference only. - Title: General Purchasing Terms (GPT) Hansgrohe Serbia

AOR

XIl.

Xiil.

Po zahtevu, dobavljag je duzan da nam dostavi odgovarajuée potvrde
od svog osiguravajuéeg drustva (potvrda o osiguraniu).

Ukoliko nam dobavljag ne dostavi dokaz o postojanju osiguravajuée
zadtite u skladu sa tac¢kama 4-6, imamo pravo da raskinemo sve
ugovore sa dobavlja&em bez najave.

Rezervni delovi, poslednja porudibina

Dobavljaé je duzan da skladidti rezervne delove za proizvode koje nam
je isporucio, u periodu ne kra¢em od 10 godina nakon poslednje
isporuke proizvoda.

U sluéaju da dobavljaé namerava da prestane da proizvodi proizvode
koje nam isporuéuje ili rezervne delove za te proizvode, duzan je da nas
o toj odluciobavesti bez odlaganja, a najmanje 12 meseci unapred, u
pisanom obliku i izri¢ito. Dobavljaé je duzan da nam obezbedi
moguénost da dostavimo poslednju porudzbinu.

Poslovna tajna

Dobavljaé je duzan da nase porudzbine i sve komercijalne i tehnike
detalje u vezi sa njom tretira kao poslovnu tajnu.

Dobavljaé je duzan da &uva poverljivost dokumenata i informacija, éak i
nakon realizacije porudzbina i okonéanja poslovnog odnosa sa nama.
Nase poslovne tajne mogu se odavati freéim stranama samo uz nadu
pisanu saglasnost ili kao rezultat zvaniénog ili zakonskog zahteva. U
potonjem slu¢aju, dobavlja¢ nam mora dati prilku da unapred
komentariemo zahtev.

XIV.Robne marke, odsteta

1.

XV.
1.

Dobavljaé¢ obezbeduje garancije da isporuéena roba nije optere¢ena
pravima tredih lica.

Dobavljaé¢ se obavezuje da nam nadoknadi Stetu po osnovu svih
javnopravnih i privatnopravnih odstetnih zahteva prema nama podnetih
zbog krienja tagke 1, ukljuéujuéi odgovarajuée trotkove odgovora na
tuzbu, osim ako on nije odgovoran za krienje. Odsteta nam se ispladuje
na nas prvi zahtev.

Nadleznost suda, mesto ispunjenja, razno

Na sva pravna pitanja izmedu dobavljaéa i nas, &ak i ako dobavlja¢
ima sedidte u nekoj drugoj zemlji, isklju¢&ivo se primenjuju zakoni
Republike Srbije, osim kolizionih normi i Konvencije UN o ugovorima o
medunarodnoj prodaji robe (CISG). To se narodito primenjuje i na
delikine, kao i druge vanugovorne odstetne zahteve.

Ugovorne strane ugovaraju nadleznost suda u Beogradu, kao iskljuéivo
nadleznog suda za sve sporove nastale po osnovu ugovora izmedu nas
i dobavljaéa sa sedistem u Srbiji, ili u vezi sa tim ugovorima. To se
narodito primenijuje i na gradanskopravne i druge vanugovorne sporove
u vezi sa naknadom Stete.

Svi sporovi koji se ne mogu resiti sporazumno, nastali po osnovu
ugovora izmedu nas i dobavljaa sa sedistem u Srbiji, ili u vezi sa tim
ugovorima, refavaée se arbitrazom organizovanom u skladu sa
praviima Stalne arbitraze pri Privrednoj komori Srbije. Mesto
odrzavanja arbitraZze je u Beogradu. Broj arbitara je tri. Jezik koji ¢e se
koristiti u arbitraznom postupku je engleski jezik. Arbitrazni sud moze
odluéivati i o punovaznosti ovog arbitraznog ugovora.

Dobavljaé se stara o tome da postupa u skladu sa Politikom poslovne
prakse dobavljaga korporacije Masco navedenom u Dodatku 1. HGS-u
je u dozvolieno da u bilo kom trenutku izvr3i proveru postovanja tih
nalela od strane dobavljaéa, &ak i u njegovim prostorijama.

Ukoliko se pojedinaéne odredbe ugovora ili ovih OUN pokazu nidtavim,
to nede uticati na ostale uslove. Nistave odredbe tumaée se tako da se
ovom odredbom postigne nameravana ekonomska svrha.

Xl

Xl

XIV.

1.

ansgrohe

On request, the supplier shall provide us with appropriate confirmations
from his insurance company (certificate of insurance).

If the supplier does not provide evidence to us of the existence of
insurance protection as per points 4 to é above, we shall be entitled to
terminate any contracts with the supplier without notice (in full or in part).

Spare parts, last order
The supplier is obliged to store spare parts for the goods delivered to us
for a period of at least 10 years after the last delivery of goods.

In the event that the supplier intends to stop producing the goods
delivered to us or spare parts for these goods, he shall inform us about
the decision without delay, and at least 12 months in advance, in writing
and explicitly. The supplier shall give us the opportunity to issue a last
order.

Business secrets

The supplier is obliged to treat our orders and all associated commercial
and technical details as business secrets.

The supplier is obliged to maintain the secrecy of the documents and
information even after implementation of orders and the ending of the
business relationship with us. Our business secrets may only be disclosed
to third parties with our written consent or as a result of an official or
legal requirement. In the latter case, the supplier shall give us the
opportunity in advance to comment on the requirement.

Trademarks, indemnity

The supplier shall provide the warranty that the delivered goods are free
from the rights of third parties.

The supplier shall indemnify us for all public and private law claims
asserted due to the infringement of point 1 above against us, including
appropriate costs of legal defence unless he is not responsible for the
infringement. The indemnity shall be provided at our first request.

XV. Court of jurisdiction, place of fulfilment, miscellaneous

1.

The laws of the Republic of Serbia, excluding collision law and the UN
Convention on Contracts for the International Sale of Goods (CISG)
shall apply exclusively to all legal questions between any supplier and
us, even if the supplier has his registered seat in another country. This
shall also apply in particular to torts and other non-contractual claims.
The competent court in Belgrade is agreed between the parties as the
exclusive court of jurisdiction for all disputes arising from or relating to
contracts between us and the suppliers who have their registered seat in
Serbia. This shall also apply in particular to disputes on torts and other
non-contractual claims.

All disputes that cannot be mutually agreed upon, arising from or
relating to contracts with suppliers who have their registered seat outside
Serbia, shall be seftled by arbitration organized in accordance with the
Rules of the Permanent Arbitration at the Chamber of Commerce and
Industry of Serbia. The place of arbitration shall be Belgrade. Number
of arbitrators shall be three. Language to be used in arbitral
proceedings shall be English. The court of arbitration may also decide
on the validity of this arbitration contract.

The supplier shall ensure that he will comply with the Masco
Corporation Supplier Business Practices Policy stated in Appendix 1.
HGS shall be permitted at any time to check the supplier's compliance
with these principles, even at his premises.

If individual provisions in the contract or these GPTs are invalid, this shall
not affect the other conditions. Invalid provisions shall be interpreted
such that this provision achieves the intended economic purpose.
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Dodatak 1

Politika poslovnih praksi dobavljaéa korporacije Masco

Poslednja vaZeéa verzia ovog dokumenta mozZze se preuzeti na
https://masco.com/our-suppliers

Hansgrohe se, kao kompanija u okviru korporacije Masco, ponosi svojom
reputacijom postenja, integriteta i izvrsnosti u svemu 3to radimo. Stoga
oéekujemo i zahtevamo da sva roba proizvedena u nase ime ili u ime bilo
kog brenda iz Masco porodice bude izradena u objektima koji ispunjavaju
posebne kriterijume u pogledu ljudskih prava, uslova rada i zastite Zivotne
sredine.

Neéemo svesno saradivati sa dobavljaéima koji ne postuju te standarde i
standarde nasih kupaca. Periodiéno ¢emo ocenijivati da li nadi dobavljadi
postuju te standarde i standarde nasih kupaca. Svaka neuskladenost ée biti
ispitana i bi¢e preduzeta odgovarajuéa mera. Ovi standardi se primenjuju
bez obzira da li je dobavljaé kompanija u sistemu Masco, povezani subjekt
ili freéa strana.

ansgrohe

Appendix 1

Masco Corporation Supplier Business Practices Policy

The most  current  version hereof is  available  under
https://masco.com/our-suppliers

Hansgrohe, as Masco Corporation Company, prides itself on its reputation
for honesty, integrity, and excellence in everything that we do. We therefore
expect and require that all goods produced on our behalf or on behalf of
any of the brands in the Masco family be made in facilities that meet
specific criteria for human rights, working conditions and protection of the
environment.

We will not knowingly work with suppliers that do not respect these
standards and those of our customers. We will periodically assess our
supplier’s compliance with these standards and those of our customers. Any
reported non-compliance will be investigated and appropriate action will
be taken. These standards apply whether the supplier is @ Masco company,
an dffiliate, or a third party.
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